
Log into my.calpoly.edu, from the main menu select Technical Service Request

In the top banner, select New Software Request

A request form will open, enter JMP Software for the Software Title
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Type JMP and then select JMP Software from pull-down list OR press the magnifying glass to search. It will then fill in all the information. Then select Import/Replace.



Select Yes for I accept the terms and Download for the Method of Checkout

After doing so, the link SAS JMP will become available in the Click on the link below to
download the software section

The link allows you to download a compressed ZIP folder that contains the program files,
click the link to start the download process. The compressed ZIP folder is larger, and may
take 10-20 minutes depending on your network connection (wireless networks are not rec-
ommended).

After downloading the ZIP file, select Next and Finish to officially send the request so
the university can keep track of installations. You should receive an email confirmation from
srs-svcrequest@calpoly.edu which contains license files and installation instructions.

2

bchance
Text Box
Click on this link to begin downloading the 1048.zip file.  This could take 20-60 minutes to download and you may only see a blank screen (look for your downloads window to confirm).



Depending on your operating system and settings, you may need to decompress the ZIP folder
once it is downloaded (eg using Windows XP) and extract the parent 1048 folder. Open
the parent folder 1048. This contains an executable setup.exe, this is not the installation
executable you need to install JMP Pro (or JMP). The installation executable you need is
specific to your operating system and can be found in the appropriate child folder.

• For Macintosh, the folder MacOS contains the installation executable JMP-9-Installer.

After running the installation executable, you will be prompted to select a license file
to complete the installation. Use the file below JMP902 99F623 70112408 OSX X86-
64.txt.

3

bchance
Text Box
For example, you can right click on the file then select PKzip > Extract Here
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double click on this file and then press Install
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If this doesn't work (not valid for your version of macintosh) then try the file ending in OSX-X86-32.txt
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Windows users: You will still need to indicate that you want the"windows" and "pro" version.



• For Windows, the folder JMP contains the installation executable setup.exe. On some
Windows operating systems, the installer may need to install a version of Microsoft
.NET Framework before installation.

After running the installation executable, your computer may automatically identify
and use the necessary license file. If you are asked to select a license file, use the file
JMP902 99F623 70112407 Win X64.txt.

In the event that you are prompted to supply a license file, these are available three locations.
They are available in the child sid files folder of the parent 1048 folder. They are also
contained in the confirmation email you should receive, and by viewing the software request
form through your my.calpoly.edu portal (Technical Service Request > My Items > My
Software Request).
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You may receive a notification when you first open JMP that the license has expired. If this happens, you need to go back to the portal or to a follow-up email that lists the individual license files, download the appropriate one and that point JMP to that.
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Double click on the setup.exe file and then press Run. This will open an InstallShield Wizard and you should be able to select all the default options (keep pressing Next and then Install) and click Finish. After installation, you will probably need to restart your computer.
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(Say Yes if prompted)
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